Issues, Principles and Practice in the Improvement of Productive Skills by Fernandez, Miguel et al.
 
Issues in Language Instruction at the Applied English Center, Volume 2, Issue 1, 2013 
                    Issues, Principles and Practice in the Improvement of Productive Skills 
                                         Miguel Fernandez (Chicago State University) 
                                         Jennifer Forth (University of Kansas) 
                                         Abby Franchitti (Kansas State University) 
                                       Peggy Allen Heidish (Carnegie Mellon University) 
                                         Heather Robertson (University of Southern California) 
One area of research I am interested in is helping students improve production skills. This session description for a panel 
discussion at TESOL 2013 summarizes my interest in this area.  
Session Description 
While speaking and writing are substantially different in many ways, they both are used for the same purpose – to 
communicate. In many ways, writing is one of the most difficult skills, requiring a greater degree of accuracy. When 
speaking, any misunderstandings can be cleared up ‘on the spot’, whereas this is not possible with writing. Speaking, on 
the other hand, requires a greater degree of fluency as the speaker will rarely have time to think and plan an answer. 
Communication between people is a very complex and ever changing thing. But there are generalizations that we can 
make which have particular relevance for the teaching and learning of languages. 
Speaking is considered by learners as one of the most difficult skills as it involves real-time processing which means that 
learners don't have much time to formulate what they want to say and how to say it. As a result students often avoid 
speaking and therefore never get the opportunity to build up confidence through practice. A further reason that students 
avoid speaking is that they are afraid to make mistakes because of poor pronunciation. This poor pronunciation often 
stems from previous learning experiences where there has been an emphasis on written accuracy with little chance to 
develop oral skills. Students may also, in many cases, have little opportunity to practice their English speaking outside of 
the classroom environment. 
Written texts, on the other hand, have quite a number of differences that separate them from speaking. Not only are there 
differences in grammar (for example usage of contracted forms in speaking are often not applied in writing), and 
vocabulary (usually more formal in written English) there are also the added factors of spelling, handwriting, layout and 
punctuation. Despite these differences many of the same factors relevant to teaching speaking are also relevant to teaching 
writing.  
The focus of my research interests and this academic session for TESOL is to present the issues and challenges involved 
in improving speaking and writing skills with Higher Education students, and evaluate different ways to address these. 
The session will help develop understanding of the skills of speaking, pronunciation and writing in the relevant teaching 
contexts, and will also address teacher confidence to teach these skills by demonstrating a range of practical classroom 
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answered question 25 
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14. Answer the following questions about the language you know best other than English. 
On an AEC scale, comment on your ability in the other language. (If you know two or more 
additional languages equally well, please choose one language.) NR = Beyond AEC level 5. 










































































answered question 42 
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15. General Professional Interests On a scale of 1-5, rate your professional interest in the 



























































Approaches (e.g., communicative, 
content-based, skill-based, corpus- 







































































































































































(e.g., Cognitive Linguistics, 
Systemic Functional Linguistics, 
Academic literacies, Complex 
Systems theory, etc.) 
 




































office in professional organization, 
presenting at professional 
conferences, publishing your work, 
etc.) 
answered question 49 
skipped question 1 
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38.3%   
ESLP 126; ESLP 128) 




8.5% (4) 47 
 
Speaking/Listening 
   22.4%     
10.2% (5) 16.3% (8)  
(11) 
14.3% (7) 32.7% 
(16) 








































































answered question 49 






59                                                                                                                                                                                       ILI@AEC   2013 
 
Issues in Language Instruction at the Applied English Center, Volume 2, Issue 1, 2013 
 
17. Non-teaching Interests On a scale of 1-5, rate your professional interest in the following. 

































8.3% (4) 16.7% (8) 2.1% (1) 48 
 



























































































































10.4% (5) 2.1% (1) 48 
 
Offering in-house workshops, 

















































































Participating in AEC out-of-class 
activities (e.g., conversation 
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Assessment (e.g., improving the 





28.6%   
Proficiency Test) 
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answered question 49 
skipped question 1 
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